FIConnect”

Product Overview

SBT’s FIConnect™ is designed with your financial institution’s success in mind.

FIConnect is a state-of-the-art electronic file delivery
system designed to enhance communications between
financial institutions (FI's). The system expedites the
receipt of data, as well as the transmission of service
requests within a highly secured environment. With a
better connection between you and your customers,
transactions are processed more efficiently, while the
ultimate control of available funds is maximized.

With FlConnect, your customers have immediate,
24-hour access to every service you provide. They have
a direct connection to valuable information, such as
balance and transaction account activity, ACH/Wire
Transfers and Stop Payments. Banking is done at their
convenience and with ease.

In addition, FIConnect offers the most advanced func-
tionality for efficient correspondent bank communication,
including —

* ACH Returns and Notice of Change (NOC)
* FED Funds Change

* MICR File Delivery

* TT&L Credit Advices

* Large Dollar Returns

* Coin/Currency orders and shipments

e Commercial Sweep

The bottom line — FIConnect delivers increased
efficiency, lucrative growth and higher profits in less
time, with fewer personnel.

Easy To Use

A client/server-compatible system, FIConnect is built
upon a simple and user-friendly platform that enables
your customers to easily maneuver through the system.
It offers a unique combination of customized screen
capabilities supported by instant online communications.

To further promote ease-of-use, FIConnect screens
can incorporate your institution’s terminology. Likewise,
your customers can easily implement SBT’s ACH and
commercial cash management software (ACHAccess and
Connector) with similar screen and field functionality.

Competitive Edge

FIConnect gives your financial institution a competitive
edge. Not only does it deliver an integrated communica-
tions platform, it offers a vast array of remote electronic
resources and information. FlConnect is designed to
generate additional fee-based income by expediting and
simplifying balance and transaction reporting, offering
ACH services, receiving Stop Payments and Wire
Transfers, and delivering valuable reports.

Increased Productivity

FIConnect maximizes the productivity and improves
the efficiency of your staff. With the electronic file
delivery system in place, computers perform repetitive,
labor-intensive tasks, thereby reducing the risk of human
error and minimizing unnecessary labor. Services that
once took hours or days to complete are now handled in
seconds, relieving your staff to concentrate on customer
service and revenue-generating functions.

How does FIConnect work?

FIConnect consists of two distinct systems — the
FIConnect Server software, which runs on industry-
standard PC(s) at your institution, and the Client Access
System (CAS) software at your customer’s institution.
Each customer has an individual ID and password
(assigned by you) and a discreet serial number that grants
access to the server. 128-bit "high encryption" is
employed to ensure a confidential and secure
environment.

FIConnect allows your customers to become more
self-sufficient. Full-featured Windows functionality and a
menu-driven interface put the information they need at
their fingertips. For instance, the system allows your
customers to collect information from the server and
upload it to their in-house mainframes for further
processing and analysis.
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FIConnect™

Quality Control

Quality Control ¢ Features * System Requirements

SBT Business Technologies recognizes the importance of dependable and secure network systems.
To that end, we have made it our priority to deliver reliable tools that enable you to conduct business
without any reservations. All of our products undergo rigorous and on-going testing to ensure security,

functionality and overall quality.

FIConnect Features — FlConnect’s power and flexibility enables user-friendly interfacing with any other
financial system for seamless, straightforward information processing.

* Win32 Architecture

* OFAC Verification

* MICR File Delivery

* MICR Returns & Retrievals

* FEDI Translation

* FED Funds Change

* TT&L Credit Advices

* Large Dollar Returns

* Savings Bond Orders

* Coin/Currency Orders & Shipments

* Incoming Wire Notifications -
* Wire Transfer Requests with interface to FEDLINE
* Balance and Transaction Reporting

* Export Account Data

* "Private Label" Capability

Server System Requirements

* Microsoft Windows 2000 Server or Professional
* Pentium processor with 128+ MB RAM
* 28.8K+ Modem(s) and/or Internet connection
* Optional Internet connectivity requires
MS Internet Information Services (lIS),
Firewall Protection (recommended) and ISP
Connection (ISDN, DSL, T+, etc.)
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* Commercial Sweep

* Internet Access

* Broadcast Messages

* Printed Report Delivery

* Report/Advice Delivery Via Email or Fax
* Miscellaneous File Transfer

* Digital Certificates with 128-bit Encryption
* User-defined Customer Input Screens

* ACH Oirigination and File Delivery

* ACH Edit/Reversal

* ACH Notice of Change

* ACH Returns

* Import NACHA files

* Wire Confirmations

Client Access System (CAS) Requirements

* Microsoft Windows 95 or higher

* Pentium processor with 32 MB+ RAM

* 50 MB available hard drive space

* 28.8K+ Modem and/or Internet
connection with ISP connection
(ISDN, DSL, Tl +, etc.)
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